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Founder's Record of Civic Service

Public work undertaken by the founder as a private citizen before the formation of Nallaatchi Katchi on 18 October 2026

1.1

1.2

1.3

1.4

Purpose of this record

Before Nallaatchi Katchi was formed, its founder, MUTHUKUMAR KUSALAVAN alias K. NELLAI JOHN MUTHU, helped
residents of Ambasamudram constituency, most of them in Cheranmahadevi block, to take their problems to the
government, free of charge and without asking anyone to join or support any party. This record sets out that work
from the official grievance records and the petition copies he retains. It is not offered as proof that every petition
succeeded: each petition is shown with the status recorded on the government portal. It shows the method of
public service from which the Party's founding principles grew. The people helped are described as citizens
assisted, not as supporters of any party.

From Europe to Ambasamudram

The founder lived and worked in Europe, in the Netherlands and Italy, for about ten years, where he saw public
bodies account openly for public money and citizens obtain answers from the administration as a matter of right.
On returning to Tirunelveli district he began helping rural residents with petitions and government schemes, and
opened a free public service centre at Melapudukudi, Pudukudi, in the Cheranmahadevi block (Qg)s'\)sme\) g;grrsirr
(PSS &E6T CFemel enLOWILD, LG5 Sl¢). The centre writes petitions to the District Collector, the Tahsildar,
the Block Development Officer, the electricity board and the revenue department, prepares applications for
government schemes, and drafts applications under the Right to Information Act.

The centre works by six rules: no fee is charged; no party bias is shown; a petition is a citizen's right, not a favour;
every petition must obtain an acknowledgement; a petitioner's details are never used for any political purpose; and
personal information is protected.

Each petition follows the same steps:

[ Listen ] - [ Document the facts ] - [ Find the responsible office ] - [ Find the rule or law ] - [ Make a precise request

- [ Obtain the acknowledgement ] - [ Follow up ] - [ Record the result, including pending ]

1.5

2

2.1

The conclusion he drew is that good governance should not depend on whether a citizen knows an influential
person. Nallaatchi Katchi was formed to build that conclusion into the rules of a political party.

Petitions filed through the Chief Minister's Helpline

Between 24 and 26 September 2026, 34 petitions, each with its own grievance number, were filed through the
Chief Minister's Helpline on behalf of residents of South Veeravanallur, Veeravanallur, Pudukudi, Karaikurichi,
Vadakku Karukurichi and nearby villages. Each petition was submitted in the citizen's own name, from details the
citizen provided.
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Subject Petitions

Housing and house-site pattas 12
Pensions and disability support 6
Community and legal heir certificates 12
Roads, drainage and a ration shop 4
Total 34

2.2 The full register is in Annex 1. Every petition was recorded on the portal with the status Received on the date of
filing; later replies will be added as they arrive.

3 Representative cases

A. Community certificates for children of a Scheduled Tribe

Problem Families of a Scheduled Tribe in Pudukudi, Karaikurichi and Veeravanallur reported that their applications for
Scheduled Tribe community certificates had been kept pending or rejected, although school transfer
certificates and other official records already record the community and close relatives hold certificates
issued through the Revenue Divisional Officer. Without the certificate, children lose admission concessions
and scholarships, and one young woman preparing for public service examinations said she had been unable
to apply for ten years.

Action Each family's own records were set out, and the District Collector and the Revenue Divisional Officer were
asked to accept them as direct evidence and to issue the certificate or decide the appeal.

Record petitions NJM/PS/24 to 28 and 38 to 43. Status on the portal when recorded: Received.

B. Open sewage in Barathi Nagar, South Veeravanallur

Problem Residents in front of the Thangamman Kovil reported that drain work had been abandoned half-way and that
sewage had stood in the open for two to three years, outside their homes and on the road.

Action The petition asked for a new drain to be built.

Record petition NJM/PS/12. Status on the portal when recorded: Received.

C. A part-time ration shop for Rajiv Colony, Vadakku Karukurichi

Problem More than 90 ration-card families, many of them elderly people whose children work away from home, travel
about three kilometres to the main ration shop for their monthly rations.

Action The petition, filed by the ward member, asked for a part-time ration shop in the colony.

Record petition NJM/PS/11. Status on the portal when recorded: Received.

D. House-site pattas for landless families

Problem Landless families living on daily wages, and widows without a home, asked for free house-site pattas. In one
case the 2017 allotment records one survey number while a June 2024 letter from the Cheranmahadevi
Tahsildar records another, and the plot has never been measured or handed over. Others said that petitions
given at earlier government camps, including a Jamabandhi camp in June 2024, had been acknowledged but
not acted upon.

Action The petitions set out the facts and the earlier acknowledgements and asked for field inspection and a
decision.
Record petitions NJM/PS/01, 08, 09, 14, 18, 21, 22, 23 and 30. Status on the portal when recorded: Received.

E. Pensions and disability support

Problem Widows without income, and a woman of 84 who first applied for the old-age pension in 2011, asked for the
destitute widow pension and the old-age pension. Two residents with long-standing mobility impairments
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Action

Record

4

4.1

4.2

4.3

5

asked to be assessed by a medical board for a disability certificate and assistance.
Each petition stated the facts and the scheme under which help was sought.

petitions NJM/PS/03, 06, 07, 17, 19 and 20. Status on the portal when recorded: Received.

Petitions to the District Collector and the Block Development Officer

In July 2026 the founder sent an urgent petition to the District Collector and the Block Development Officer about
an uncovered open well at Melapudukudi in a place where children move about, and petitioned the Collector's
office about a damaged overhead drinking-water tank at Uppara Colony at risk of falling.

In August 2026 he prepared a 17-page petition for a house at Pudukudi that has had no electricity connection since
2013-14, relying on a Supreme Court judgment and the Electricity (Rights of Consumers) Rules, 2020.

All three matters were pending when this record was prepared.

How this work shaped the constitution

What the civic work showed How the constitution responds

Citizens often do not know which office is The Party helps citizens with grievance | Article 4(3)(d)
responsible or how to follow up petitions and the Right to Information

Act
Help must never become a favour that has to be Help never depends on joining, Article 4(4)
repaid donating or supporting a candidate,

and no outcome is promised

Claims must rest on documents, and pending Every field-service entry needs Article 7(19)
matters must be shown as pending evidence and a person who can
confirm it
Public office should be earned through service, not Field service is required to stand; no Article 7(19); Schedule 3, rule 8
money marks for wealth or caste
Public money must be traceable Audited Party accounts; candidates Articles 11(18), 12
keep and file election expenditure
accounts
People who complain must not suffer for it Protection for honest criticism and Article 6(3)

reports of misuse

Problems are best solved close to where people live | Decisions at the lowest capable level Article 7(21)
6 Privacy and verification
6.1 The names, telephone numbers, Aadhaar numbers, ration card numbers and addresses of the citizens assisted are
withheld from this record to protect their privacy. Screenshots of every petition, showing the grievance number,
date and status, are retained and can be produced to the Commission if required.
6.2 Assistance given to a citizen is not evidence of that citizen's political view. The Party's membership and support are

shown separately, by the founding minutes and the members' affidavits.
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NJM/PS/01

NJM/PS/02

NJM/PS/03

NJM/PS/04

NJM/PS/06

NJM/PS/07

NJM/PS/08

NJM/PS/09

NJM/PS/10

NJM/PS/11

NJM/PS/12

NJM/PS/13

NJM/PS/14

NJM/PS/15

NJM/PS/17

NJM/PS/18

NJM/PS/19

NJM/PS/20

NJM/PS/21

NJM/PS/22

NJM/PS/23

Annex 1: Register of Chief Minister's Helpline petitions

Personal details of citizens withheld. Status as recorded on the portal on the date of filing.

_m SUbjeCt
no.

19173335 24 Sep 2026 South Veeravanallur
7:13 pm
19173393 24 Sep 2026 Barathi Nagar, South
7:28 pm Veeravanallur
19173509 24 Sep 2026 Barathi Nagar, South
8:05 pm Veeravanallur
19173542 24 Sep 2026 Barathi Nagar, South
8:14 pm Veeravanallur
19173749 24 Sep 2026 Barathi Nagar, South
9:05 pm Veeravanallur
19173788 24 Sep 2026 Barathi Nagar, South
9:19 pm Veeravanallur
19173849 24 Sep 2026 Valliyur, Radhapuram
9:37 pm taluk
19173889 24 Sep 2026 Barathi Nagar, South
9:49 pm Veeravanallur
19173915 24 Sep 2026 Barathi Nagar, South
9:58 pm Veeravanallur
19174676 25 Sep 2026 Rajiv Colony, Vadakku
8:20 am Karukurichi
19175222 25 Sep 2026 Barathi Nagar, South
10:14 am Veeravanallur
19175636 25 Sep 2026 Barathi Nagar, South
10:54 am Veeravanallur
19175768 25 Sep 2026 Barathi Nagar, South
11:03 am Veeravanallur
19175985 25 Sep 2026 South Veeravanallur
11:16 am
19176252 25 Sep 2026 Barathi Nagar, South
11:31 am Veeravanallur
19176457 25 Sep 2026 Barathi Nagar, South
11:44 am Veeravanallur
19176518 25 Sep 2026 Barathi Nagar, South
11:47 am Veeravanallur
19177115 25 Sep 2026 Kilakulam, Veeravanallur
12:13 pm
19176883 25 Sep 2026 Pudur, South
12:01 pm Veeravanallur
19177338 25 Sep 2026 Pudur, Vadakku
12:26 pm Karaikurichi
19177448 25 Sep 2026 Barathi Nagar,
12:32 pm Veeravanallur
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Survey and hand-over of a house-site plot Received
allotted in 2017; survey numbers in the

records do not match

House under a rural housing scheme in place | Received
of an unsafe old house; correction of the
property-tax record

Medical board assessment, disability Received
certificate and social security assistance

Paved road with drainage, Sankaramari Kovil Received
Street

Old-age pension for a woman aged 84 Received
Disability certificate, wheelchair and Received
assistance for a bedridden elderly man

Free house-site patta for a widow without a Received
house

Free house-site patta for a landless family Received
Housing assistance for a widow who owns a Received
vacant plot (Kalaignar Kanavu lllam or PMAY)

Part-time ration shop for more than 90 Received
ration-card families

New drain in place of drain work abandoned Received

near Thangamman Kovil

Legal heir certificate held up by a mismatch in | Received
records

Free house-site patta for a landless family Received
Housing assistance for a widow who holds a Received
house-site patta (Kalaignar Kanavu lllam or

PMAY)

Destitute widow pension Received
Free house-site patta for a widow; action on Received

an earlier camp petition

Destitute widow pension; action on an earlier | Received
camp petition

Destitute widow pension Received
Free house-site patta for a landless family Received
Free house-site patta; action on a 2024 Received
Jamabandhi camp petition

Free house-site patta for a daily-wage family Received
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_“_ SUbjeCt
no.

NJM/PS/24 19180081 25 Sep 2026

4:01 pm
NJM/PS/25 19180444 25 Sep 2026
4:32 pm
NJM/PS/26 19180662 25 Sep 2026
4:53 pm
NJM/PS/27 19180835 25 Sep 2026
5:10 pm
NJM/PS/28 19181252 25 Sep 2026
5:51 pm
NJM/PS/30 19181874 25 Sep 2026
8:01 pm
NJM/PS/31 19181908 25 Sep 2026
8:08 pm
NJM/PS/38 19186058 26 Sep 2026
4:27 pm
NJM/PS/39 —* 26 Sep 2026

NJM/PS/40 19186266 26 Sep 2026
5:08 pm

NJM/PS/41 19186372 26 Sep 2026
5:31 pm

NJM/PS/42 19186354 26 Sep 2026
5:27 pm

NJM/PS/43 19186267 26 Sep 2026
5:08 pm

Pudukudi, Karaikurichi

Pudukudi, Karaikurichi

Pudukudi, Karaikurichi

Pudukudi, Karukurichi

Pudukudi, Karukurichi

Barathi Nagar, South
Veeravanallur

South Veeravanallur

Church Street,
Veeravanallur

Church Street,
Veeravanallur

Kilakulam, Veeravanallur

Church Street,
Veeravanallur

Church Street,
Veeravanallur

Church Street,
Veeravanallur

Decision on a pending online application for a
Scheduled Tribe (ST) community certificate

Appeal against rejection of ST community
certificate applications

ST community certificate for a student's
higher education

ST community certificates for schoolchildren
ST community certificate for a candidate
preparing for public service examinations

Free house-site patta for a daily-wage family

Covered drain in place of an open sewage

channel

ST community certificates for schoolchildren

ST community certificates for schoolchildren

ST community certificate for a schoolchild

ST community certificates for schoolchildren

ST community certificates for school and

college students

ST community certificates for schoolchildren

Received

Received

Received

Received

Received

Received

Received

Received

Received

Received

Received

Received

Received

* For NJM/PS/39 the retained screenshot shows the portal ticket number 35665012510952402 and the status, but not the grievance number or
the time of filing. Reference numbers follow the founder's own petition log.

| certify that the information in this record is true to the best of my knowledge

and is drawn from the official grievance records and petition copies retained by

me.

MUTHUKUMAR KUSALAVAN alias K. NELLAI JOHN MUTHU

Founder and President, Nallaatchi Katchi

Place: Date: / /2026
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